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LEARNING METHODS AND CLASS TIMES

ILT Instructor-Led Training

Certified instructors guide learners through material in a classroom setting where they can participate in group activities, complete labs,
and ask questions.

- OnLine LIVE

A live classroom experience that allows you to attend training virtually from your home, office or in our training Center. This state of the
art remote classroom experience combines live instructors, hands-on labs, vendor approved curriculum with a robust training schedule.

ML  Mentored Learning

A learning environment which provides students with simultaneous access to information delivered via audio and video, a simulated production
environment, and a mentor to guide them through the process and provide one-on-one support.

- Online Anytime

Flexible, focused and fast alternative to learning in a classroom environment. Self-paced to ensure you learn the skills you need.

Visit our website at www.newhorizons.com for a complete listing of courses. The list of courses is updated constantly,
ensuring current titles contain up-to-the-minute information!
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AT NEW HORIZONS, New Horizons Computer Learning Centers Integrated Learning® is a
complete method of training through all stages of the learning lifecycle —Access, Learn,
Reinforce, Support and Validate — delivered through flexible learning options including
Instructor Led Classroom, Online Live (virtual classroom), Mentored Learning (personal
instruction) and Online Anytime (self-paced e-learning). New Horizons provides you with more
courses, more flexibility and scheduled more often.

Online ANYTIME

As the foundation of our integrated learning approach, the classroom experience has
become a more enriching, dynamic and valuable learning experience for students. Classroom Learning students have
their own networked environments, which enable instructors to manage hands-on lab demonstrations and exercises that mirror
the professional environment. Classroom Learning has been enhanced to include Web-based
resources, such astutorials and simulations, during and after class. A post assessment is completed by every
student to gauge the return on a company’s investment and measure increased productivity.

ONLINE LIVE Virtually, this state of the art classroom brings together live instructors and remote students to enjoy

the benefits of classroom instruction from the convenience of your home, office or in our New Horizons Center. OLL

classes follow the same framework as our traditional instructor-led training. By combining lecture, group discussions,
hands-on simulated labs and vendor authorized curriculum - our certified trainers provide instruction through our col-

laborative eLearning platform. With a robust schedule and varied open-enroliment training schedule, chances are the
class you want to learn begins next week.

Mentored Learning merges multiple learning styles to create an effective and efficient
learning process. This is accomplished through a learning environment which provides students with simultaneous access
to information delivered via audio and video, a simulated production environment, and a mentor to guide them through the
process and provide one-on-one support. Students control the content covered and the pace at which they learn so they can
focus on the specific skills they need to achieve their goals. Hands-on practice reinforces those skills and one-on-one support
and guidance from a certified instructor increase comprehension and retention of course material. In addition, the training
schedule is flexible so courses fit into the student’s busy work and personal life. The result is a truly learner-centric training
solution that meets the needs of a multitude of students with varying skill levels and learning preferences.

ONLINE ANYTIME is a self-paced e-learning method that is convenient and easy. You can fit learning into your
busy schedule, whether you are in the office, at home, or on the road. Your courses are available when you are, any
time of the day or night. Online ANYTIME is convenient and easy. Learning can be fit into any busy schedule, either
at the office, on the road or at home. Courses are available anytime from anywhere. Online ANYTIME Learning is a
Web-based training platform and features the same content as our world-renowned instructor-led training.

With more than 3,000 courses, there is something for everyone, from high-level technical training to basic desktop
applications and business skills. Plus, the online courses are completely searchable so when you want to learn a specific
skill, you can pinpoint the exact part of the course you need to view.




Top Certification Training Programs

AT NEW HORIZONS, we know that technology is integrated into every aspect of business
today and is vital in helping organizations achieve and maintain a competitive advantage. IT
departments must align themselves with business strategies and deliver clear value in solving
business problems. It is critical that individuals in IT roles be proficiently trained and skilled to
support business goals and objectives.

MICROSOFT CERTIFICATION: As part of the largest network of Microsoft Certified Partners for Learning Solutions (CPLS), we offer the latest
.NET technical courses, including Windows .NET 3.5, Exchange 2007, and SQL Server that follow Official Microsoft Learning Products (OMLP) and
are taught by Microsoft Certified Trainers (MCTs). Available Microsoft certification tracks include: Microsoft Certified Systems Administrator (MCSA),
Microsoft Certified Professional (MCP), Microsoft Certified Systems Engineer (MCSE), Microsoft Certified Professional Developer (MCPD), Microsoft
Certified Desktop Support Technician (MCDST), Microsoft Certified Technical Specialist (MCTS), Microsoft Office Specialist (MOS) and Microsoft
Certified IT Professional (MCITP) and Microsoft Certified Application Specialist (MCAS).

CERTIFIED ETHICAL HACKER: The Certified Ethical Hacker certification from EC-Council is one of the leading certifications in the field of
penetration testing. By obtaining the Certified Ethical Hacker certification you will learn how to look for the weaknesses and vulnerabilities in target
systems and assess the security posture for possible exposure.

IT SPECIALTY CERTIFICATION: Computer Hacking Forensic Investigator (CHFI), courses will provide participants the necessary skills to identify
an intruder’s footprints and to properly gather the necessary evidence to prosecute in the court of law:

* Computer Forensics Today * First Responder Procedures
¢ Law and Computer Forensics ¢ Computer Forensics Tools
* Computer Security Incident ¢ Investigation Procedures
Response Team * Trademark and Copyright Infringement

SECURITY HIGH END CERTIFICATION: Certified Information Systems Security Professional provides IT SystemsEngineers, Security Engineers,
and Security Architects with the knowledge of security theories and practices covered in the information systems security CBK Common Body of
Knowledge:

¢ Information security management * Business continuity and disaster practices recovery planning
¢ Law, investigation, and ethics * Crytography
* Physical security * Operations Security

CISCO CERTIFICATION: Cisco certifications are quickly becoming the most sought after certifications in IT. By becoming Cisco certified, you
demonstrate the unique ability to manage, secure and administer networks run on Cisco equipment. New Horizons offers Cisco courses to help obtain
your certification goals towards CCNA, CCNP, CCSP and more!

LINUX CERTIFICATION: Linux certification requires extensive knowledge of the Linux Operating System. New Horizons can help you prepare for
popular Linux certifications such as Novell’s Cerified Linux Professional and CompTIA’s Linux+.

NOVELL CERTIFICATION: The Novell technical education program is the only one that helps you integrate multi-vendor environments and prod-
ucts. And all Novell courses at New Horizons are taught by Certified Novell Instructors (CNIs). Certification tracks available include: Certified Novell
Administrator (CNA), Certified Novell Engineer (CNE), Master Certified Novell Engineer (Master CNE), and Certified Directory Engineer (CDE.)

COMPTIA CERTIFICATION: As a member of CompTIA, New Horizons has courses that follow the exam objectives of CompTIA’s certification
programs developed in conjunction with its member organizations. Available certification tracks include: A+, Network+, Security+, IT Project+, Linux+,
i-Net+ and Server+.

HEALTHCARE INFORMATION MANAGEMENT: This program will give you the skills and knowledge to acquire a top-quality position in the
medical billing and coding industry. Hands-on, interactive teaching methods, combined with certified instructors and real world documents allow for
the best learning in the industry. The Healthcare information Management Program can help you acheive the following certifications: CMAA - Certified
Medical Administrative Assistant, CBCS - Certified Billing and Coding Specialist, and CPC - Certified Professional Coder.

INFORMATION TECHNOLOGY INFRASTRUCTURE LIBRARY (ITIL): ITIL focuses on key activities that bring optimal service quality, with a
reasonable and justifiable cost, and is supported by accredited training organizations, and implementation and assesment tools. Services in IT Service
Management are available at the Foundation, Practioner, and Manager level.



Microsoft Training

Microsoft | Learning

ICT Curriculum Roadmap: Pathways to Success

Enterprise Administrator 8 8 Server Administrator
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mcITp MCITP

Windows Server 2008 Enterprise
Administration (MCITP)

Windows Server 2008 Application
Configuration (MCTS)

Windows Server 2008
Administration (MCITP)

@)
° Server + (CompTIA)

Security + (CompTIA)

Windows Server 2008
Network Infrastructure Configuration (MCTS)

Windows Server 2008
Active Directory Configuration (MCTS)

Fundamentals of Windows
Server 2008 Active Directory

OO

Fundamentals of Windows
Server 2008 Network
Infrastructure and
Application Platform

Supporting and
Troubleshooting Applications
on a Microsoft Windows
Vista Client for Enterprise
Support Technician

Supporting Desktop
Applications

@,

Supporting Windows
XP Operating System

@,

(/) Configuring Windows Vista

Elective coursework and exam

Implementing, Managing,
and Maintaining a Microsoft
Windows Server 2003

Network Infrastructure

Managing and Maintaining a
Microsoft Windows Server 2003
Network Environment

6 Specialized Business Worker
@ MCAP

/i Budgets

+/ : Presentations

Computer Desktop Fundamentals
(Windows XP o Vista)

Networking Fundamentals (CompTIA Net +)

u Business Worker %
9 Computer Techi

Computer Hardware Fundamentals (CompTIA A +)

S/ Access
VExcel  +/ Word
/ Outlook + Windows

C

Vista -

6 Systems Engineer

Elective coursework and exam

Designing a Microsoft Windows Server 2003
Active Directory and Network Infrastructure

Designing Security for a Microsoft Windows
Server 2003 Network

Planning, Implementing, and Maintaining

a Microsoft Windows Server 2003 Active
Directory Infrastructure

Planning and Maintaining a Microsoft Windows
Server 2003 Network Infrastructure

8 Database Administrator

MCITP
MCDBA

Elective coursework and exam
Database Administration
Database Design

Database Fundamentals

Web/Windows
Developer
MCPD
MCAD
Elective coursework and exam

Developing XML Web
Services and Server
Components.

Developing Windows
Applications

OR
Developing Web
Applications

XML Fundamentals

Visual Basic or C#
Programming

Programming
Fundamentals

Database
Fundamentals

Computer Desktop
Fundamentals
(Windows XP or Vista)

Digitally Aware Individual

Digital Literacy Certificate

Computer Basics

The Internet and World Wide Web

Which path would
you take for a career in
Microsoft Technology?

Productivity Programs
Computer Security and Privacy

Digital Lifestyles

&

New to Information and
Computing Technology

@ Coursework

@ Coursework & Examination
@ Certification or Credential
e Job Role/Achievement

**Note: Individuals can enter the roadmap at any
point depending upon existing skills






