
03/13 - 03/13 8:30A - 4:30P F PHX
07/31 - 07/31 8:30A - 4:30P F PHX

2009

Negotiating Skills / $325
In this course, students will perform the basic steps in 
a business negotiation.

03/31 - 03/31 8:30A - 4:30P T PHX
07/17 - 07/17 8:30A - 4:30P F PHX

2009

Managing Project Teams / $325
In this course, students will determine how to manage 
the team so that it remains effective. They will identify 
ways of building a team, apply strategies for managing 
a working team, and identify ways of effectively 
decommissioning a team.

02/05 - 02/05 8:30A - 4:30P Th PHX
06/09 - 06/09 8:30A - 4:30P T PHX

2009

Fundamentals of Communication / 
$325
This course provides an overview of the basic 
principles of business communication. It provides 
guidelines and best practices for effectively 
communicating in the workplace.

05/19 - 05/19 8:30A - 4:30P T PHX
2009

Effective Time Management / $325
In this course, students will practice techniques that 
will help them achieve more effective use of their time 
so that they can direct their energy towards the 
activities that will further their professional and 
personal goals. 

04/02 - 04/02 8:30A - 4:30P Th PHX
08/18 - 08/18 8:30A - 4:30P T PHX

2009

Effective Business Writing / $325
This course offers effective strategies to sharpen your 
writing skills by structuring your ideas logically, 
exercising diplomacy in letters and reports, and 
shaping your arguments. 

03/09 - 03/09 8:30A - 4:30P M PHX
2009

Change Management for 
Managers / $325
In this coure, students will learn how to implement and 
manage change.

03/09 - 03/09 8:30A - 4:30P M PHX
2009

Change Management for 
Employees / $325
In this course, students will identify ways to solve 
problems related to change on the job, including 
recognizing, anticipating, and effectively managing 
change. They will also define change management, 
and identify change-management strategies.

Business Skills

Desktop Applications

Date Time Days Location

01/29 - 01/30 8:30A - 4:30P ThF PHX
06/10 - 06/11 8:30A - 4:30P WTh PHX

2009

Crystal Reports XI - Level 1 / $650
In this course, students will build basic list and group 
reports that work with almost any database. 

05/08 - 05/08 8:30A - 4:30P F PHX
08/11 - 08/11 8:30A - 4:30P T PHX

2009

Access 2007 - Level 3 / $225
In this course, students will exchange data with other 
applications, automate business processes by using 
VBA code, and secure and share databases. (Second 
Edition)

04/14 - 04/15 8:30A - 4:30P TW PHX
08/04 - 08/05 8:30A - 4:30P TW PHX

2009

Access 2007 - Level 2 / $450
In this course, students will create complex Access 
databases by structuring existing data, writing 
advanced queries, working with macros, making 
effective use of forms and reports, and also by 
performing database maintenance. (Second Edition)

02/11 - 02/12 8:30A - 4:30P WTh PHX
04/08 - 04/09 8:30A - 4:30P WTh PHX

2009

Access 2007 - Level 1 / $450
In the course, students create and modify new 
databases and their various objects.  They learn how 
to maintain data consistency and integrity; improve 
queries, forms, and reports; and also integrate 
AccessÊ 2007 with other applications. (Second 
Edition)

04/10 - 04/10 8:30A - 4:30P F PHX
05/28 - 05/28 8:30A - 4:30P Th PHX

2009

Access 2003 - Level 3 / $225
In this course, students will learn remote database 
management, how to exchange data with XML and 
other type applications, and how to automate your 
business processes by using VBA code. 

03/03 - 03/04 8:30A - 4:30P TW PHX
04/01 - 04/02 8:30A - 4:30P WTh PHX
05/21 - 05/22 8:30A - 4:30P ThF PHX

2009

Access 2003 - Level 2 / $450
In this course, student will extend their knowledge into 
some of the more specialized and advanced 
capabilities. 

03/26 - 03/27 8:30A - 4:30P ThF PHX
02/23 - 02/24 8:30A - 4:30P MT PHX

05/14 - 05/15 8:30A - 4:30P ThF PHX
04/21 - 04/22 8:30A - 4:30P TW PHX

2009

Access 2003 - Level 1 / $450
In this course, students will be introduced to the 
concept of the relational database and the Microsoft 
Office Access 2003 relational database application, and 
information management tools.  Also, students will 
learn how to design and create a new Access database, 
how to customize database components, and how to 
share Access data with other applications. 

Databases

Desktop Applications

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

05/13 - 05/13 8:30A - 4:30P W PHX
2009

InDesign CS2 - Level 1 / $325
In this course, students work with some of the tools 
and features to create eye-catching printed documents 
using InDesign CS2.

02/17 - 02/17 8:30A - 4:30P T PHX
08/03 - 08/03 8:30A - 4:30P M PHX

2009

Acrobat 7.0 - Level 1 / $325
In this course, students will use Adobe Acrobat 7 to 
make your information more portable, accessible, and 
useful to meet the needs of your target audience. 

Desktop Publishing

02/26 - 02/26 8:30A - 4:30P Th PHX
07/01 - 07/01 8:30A - 4:30P W PHX

2009

PowerPoint 2007 - Level 2 / $225
In this course, students enhance a presentation with 
features that will transform it into a powerful means of 
communication. They will customize the PowerPoint 
interface to suit their requirements. (Second Edition)

02/19 - 02/19 8:30A - 4:30P Th PHX
04/24 - 04/24 8:30A - 4:30P F PHX

2009

PowerPoint 2007 - Level 1 / $225
In this course, students will work with Microsoft® 
Office PowerPoint® 2007 to create electronic 
presentations. (Second Edition)

04/03 - 04/03 8:30A - 4:30P F PHX
2009

PowerPoint 2003 - Level 2 / $225
As a Microsoft Office PowerPoint 2003 user familiar 
with the basics, you're able to convey information 
clearly without much glitz. That's okay, but you can do 
betterðaudiences expect more than the basics. In this 
course, you will enhance presentations with features 
that will transform basic presentations into those with 
a powerful means of communication. 

03/31 - 03/31 8:30A - 4:30P T PHX
05/27 - 05/27 8:30A - 4:30P W PHX

2009

PowerPoint 2003 - Level 1 / $225
In the past, you have used paper-based overhead 
systems to give presentations. Now, you want to 
upgrade those presentations to an electronic format. 
You can use Microsoft® Office PowerPoint® 2003 to 
give electronic presentations.  In this course, students 
will create effective basic PowerPoint presentations for 
delivery in front of an audience. 

Desktop Presentations

02/05 - 02/06 8:30A - 4:30P ThF PHX
06/18 - 06/19 8:30A - 4:30P ThF PHX

2009

Crystal Reports XI - Level 2 / $650
In this course, students learn how to create more 
sophisticated reports including subreports and cross-
tabs, and how to increase the speed and efficiency of 
your reports by using SQL queries. 

Desktop Applications

Date Time Days Location



03/17 - 03/18 8:30A - 4:30P TW PHX
07/23 - 07/24 8:30A - 4:30P ThF PHX

2009

Windows SharePoint Services 3.0 - 
Level 2 / $780
In this course, students will learn how manage team 
sites as a site owner and as a SharePoint Services 
administrator.

03/11 - 03/12 8:30A - 4:30P WTh PHX
07/20 - 07/21 8:30A - 4:30P MT PHX

2009

Windows SharePoint Services 3.0 - 
Level 1 / $780
In this course, students will use, create and edit 
Windows SharePoint Services 3.0 content and create 
and manage a team site.

03/13 - 03/13 8:30A - 4:30P F PHX
07/22 - 07/22 8:30A - 4:30P W PHX

2009

Dreamweaver 8 - Level 3 / $325
In this course, students will establish server 
connectivity as well as create and manage database 
records.

03/05 - 03/05 8:30A - 4:30P Th PHX
07/16 - 07/16 8:30A - 4:30P Th PHX

2009

Dreamweaver 8 - Level 2 / $325
In this course, students will create and develop 
professional-looking web pages using Dreamweaver 8.

02/27 - 02/27 8:30A - 4:30P F PHX
07/10 - 07/10 8:30A - 4:30P F PHX

2009

Dreamweaver 8 - Level 1 / $325
In this course, students will describe the basic 
functions and features of website development using 
Dreamweaver 8.

Internet
05/04 - 05/05 8:30A - 4:30P MT PHX
2009

Photoshop CS2 - Level 2 / $650
In this course, students learn skills to enhance your 
ability to create accurate masks, image effects; 
retouch images; and automate repetitive tasks.

04/27 - 04/28 8:30A - 4:30P MT PHX
08/24 - 08/25 8:30A - 4:30P MT PHX

2009

Photoshop CS2 - Level 1 / $650
In this course, students work with some of the tools 
and features to edit images using Photoshop CS2. 

Graphics/Web Design

01/28 - 01/28 8:30A - 4:30P W PHX
05/18 - 05/18 8:30A - 4:30P M PHX

2009

InDesign CS2 - Level 2 / $325
In this course, students use the advanced features in 
InDesign to create documents that are attractive and 
have the highest degree of perfection.

Desktop Applications

Date Time Days Location

2009

Human Anatomy & Physiology ï 
Medical Terms 
Introduction to the entire Body System, including 
disease processes and diagnostic procedures. Students 
will memorize the primary anatomy and basic 
physiology of these systems, along with word parts 
that comprise many different medical terms.

04/20 - 05/14 5:30P - 7:30P MTWTh OLL
04/20 - 05/14 8:00A - 10:00A MTWTh OLL

06/16 - 07/13 5:30P - 7:30P MTWTh OLL
06/16 - 07/13 8:00A - 10:00A MTWTh OLL

02/23 - 03/05 6:30P - 8:30P MTWTh OLL
02/23 - 03/05 9:00A - 11:00A MTWTh OLL

03/09 - 03/19 5:30P - 7:30P MTWTh OLL
03/09 - 03/19 8:00A - 10:00A MTWTh OLL

11/02 - 11/03 6:30P - 8:30P MTWTh OLL
11/02 - 11/03 9:00A - 11:00A MTWTh OLL

12/07 - 01/11 6:30P - 8:30P MTWTh OLL
12/07 - 01/11 9:00A - 11:00A MTWTh OLL

08/11 - 09/08 5:30P - 7:30P MTWTh OLL
08/11 - 09/08 8:00A - 10:00A MTWTh OLL

10/07 - 10/29 5:30P - 7:30P MTWTh OLL
10/07 - 10/29 8:00A - 10:00A MTWTh OLL

2009

Human Anatomy & Physiology ï 
Body Systems 
Introduction to the entire Body System, including 
disease processes and diagnostic procedures. Students 
will memorize the primary anatomy and basic 
physiology of these systems, along with word parts 
that comprise many different medical terms.

05/18 - 06/15 5:30P - 7:30P MTWTh OLL
05/18 - 06/15 8:00A - 10:00A MTWTh OLL
04/20 - 05/14 5:30P - 7:30P MTWTh OLL

07/14 - 08/10 8:00A - 10:00A MTWTh OLL
06/16 - 07/13 5:30P - 7:30P MTWTh OLL
06/16 - 07/13 8:00A - 10:00A MTWTh OLL

04/20 - 05/14 8:00A - 10:00A MTWTh OLL

03/09 - 03/19 8:00A - 10:00A MTWTh OLL
02/23 - 03/05 6:30P - 8:30P MTWTh OLL
02/23 - 03/05 9:00A - 11:00A MTWTh OLL

03/23 - 04/16 5:30P - 7:30P MTWTh OLL
03/23 - 04/16 8:00A - 10:00A MTWTh OLL
03/09 - 03/19 5:30P - 7:30P MTWTh OLL

11/04 - 12/03 9:00A - 11:00A MTWTh OLL
11/02 - 11/03 6:30P - 8:30P MTWTh OLL
11/02 - 11/03 9:00A - 11:00A MTWTh OLL

12/07 - 02/08 6:30P - 8:30P MTWTh OLL
12/07 - 01/11 9:00A - 11:00A MTWTh OLL
11/04 - 12/03 6:30P - 8:30P MTWTh OLL

10/07 - 10/29 5:30P - 7:30P MTWTh OLL

08/11 - 09/08 5:30P - 7:30P MTWTh OLL
08/11 - 09/08 8:00A - 4:30P MTWTh OLL
07/14 - 08/10 5:30P - 7:30P MTWTh OLL

10/07 - 10/29 8:00A - 10:00A MTWTh OLL
09/09 - 10/06 5:30P - 7:30P MTWTh OLL
09/09 - 10/06 8:00A - 10:00A MTWTh OLL

2009

Automated Medical Office 
This course introduces students to the Automated 
Medical Office, the means by which all patient 
demographics and financial information is entered and 
managed through final payment.

Medical

Desktop Applications

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

06/16 - 07/13 8:00A - 10:00A MTWTh OLL
06/16 - 07/13 5:30P - 7:30P MTWTh OLL

03/23 - 04/16 8:00A - 10:00A MTWTh OLL
03/23 - 04/16 5:30P - 7:30P MTWTh OLL

12/07 - 01/11 9:00A - 11:00A MTWTh OLL
12/07 - 01/11 6:30P - 8:30P MTWTh OLL

09/09 - 10/06 8:00A - 10:00A MTWTh OLL
09/09 - 10/06 5:30P - 7:30P MTWTh OLL

2009

Medical Coding - Evaluation & 
Management, Anesthesiology, 
Surgery 
The student is introduced to all coding rules associated 
with Evaluation & Management, Anesthesia and a 
portion of surgery sections of the CPT coding with 
hands-on practices throughout. 

05/18 - 06/15 5:30P - 7:30P MTWTh OLL
05/18 - 06/15 8:00A - 10:00A MTWTh OLL
04/20 - 05/14 5:30P - 7:30P MTWTh OLL

07/14 - 08/10 8:00A - 10:00A MTWTh OLL
06/16 - 07/13 5:30P - 7:30P MTWTh OLL
06/16 - 07/13 8:00A - 10:00A MTWTh OLL

04/20 - 05/14 8:00A - 10:00A MTWTh OLL

03/09 - 03/19 8:00A - 10:00A MTWTh OLL
02/23 - 03/05 6:30P - 8:30P MTWTh OLL
02/23 - 03/05 9:00A - 11:00A MTWTh OLL

03/23 - 04/16 5:30P - 7:30P MTWTh OLL
03/23 - 04/16 8:00A - 10:00A MTWTh OLL
03/09 - 03/19 5:30P - 7:30P MTWTh OLL

11/04 - 12/03 9:00A - 11:00A MTWTh OLL
11/02 - 11/03 6:30P - 8:30P MTWTh OLL
11/02 - 11/03 9:00A - 11:00A MTWTh OLL

12/07 - 01/11 6:30P - 8:30P MTWTh OLL
12/07 - 01/11 9:00A - 11:00A MTWTh OLL
11/04 - 12/03 6:30P - 8:30P MTWTh OLL

10/07 - 10/29 5:30P - 7:30P MTWTh OLL

08/11 - 09/08 5:30P - 7:30P MTWTh OLL
08/11 - 09/08 8:00A - 10:00A MTWTh OLL
07/14 - 08/10 5:30P - 7:30P MTWTh OLL

10/07 - 10/29 8:00A - 10:00A MTWTh OLL
09/09 - 10/06 5:30P - 7:30P MTWTh OLL
09/09 - 10/06 8:00A - 10:00A MTWTh OLL

2009

Medical Coding ï CPC Study Guide 
& Exam Review 

05/18 - 06/15 5:30P - 7:30P MTWTh OLL
07/14 - 08/10 8:00A - 10:00A MTWTh OLL

05/18 - 06/15 8:00A - 10:00A MTWTh OLL

03/23 - 04/16 8:00A - 10:00A MTWTh OLL
03/23 - 04/16 5:30P - 7:30P MTWTh OLL

11/04 - 12/03 9:00A - 11:00A MTWTh OLL
11/04 - 12/03 6:30P - 8:30P MTWTh OLL

09/09 - 10/06 5:30P - 7:30P MTWTh OLL

07/14 - 08/10 5:30P - 7:30P MTWTh OLL
09/09 - 10/06 8:00A - 10:00A MTWTh OLL

2009

Human Anatomy & Physiology ï 
Medical Terms 
Introduction to the entire Body System, including 
disease processes and diagnostic procedures. Students 
will memorize the primary anatomy and basic 
physiology of these systems, along with word parts 
that comprise many different medical terms.

Desktop Applications

Date Time Days Location



04/20 - 05/14 5:30P - 7:30P MTWTh OLL
04/20 - 05/14 8:00A - 10:00A MTWTh OLL

06/16 - 07/13 5:30P - 7:30P MTWTh OLL
06/16 - 07/13 8:00A - 10:00A MTWTh OLL

02/23 - 03/05 6:30P - 8:30P MTWTh OLL
02/23 - 03/05 9:00A - 11:00A MTWTh OLL

03/09 - 03/19 5:30P - 7:30P MTWTh OLL
03/09 - 03/19 8:00A - 10:00A MTWTh OLL

08/11 - 09/08 8:00A - 10:00A MTWTh OLL

2009

Medical Insurance - Types 
Learn hands-on skills to enter as an entry level 
Insurance Biller and Basic Coder and will be prepared 
for certification as a Certified Billing and Coding 
Specialist. This course may be taken by itself or with 
Medical Insurance ï Billing.

05/18 - 06/15 5:30P - 7:30P MTWTh OLL
07/14 - 08/10 8:00A - 10:00A MTWTh OLL

05/18 - 06/15 8:00A - 10:00A MTWTh OLL

03/23 - 04/16 8:00A - 10:00A MTWTh OLL
03/23 - 04/16 5:30P - 7:30P MTWTh OLL

11/04 - 12/03 9:00A - 11:00A MTWTh OLL
11/04 - 12/03 6:30P - 8:30P MTWTh OLL

09/09 - 10/06 5:30P - 7:30P MTWTh OLL

07/14 - 08/10 5:30P - 11:59P MTWTh OLL
09/09 - 10/06 8:00A - 10:00A MTWTh OLL

2009

Medical Insurance - Billing 
Learn hands-on skills to enter as an entry level 
Insurance Biller and Basic Coder and will be prepared 
for certification as a Certified Billing and Coding 
Specialist. This course may be taken by itself or with 
Medical Insurance ï Types.

07/14 - 08/10 8:00A - 10:00A MTWTh OLL
07/14 - 08/10 5:30P - 7:30P MTWTh OLL

04/20 - 05/14 8:00A - 10:00A MTWTh OLL
04/20 - 05/14 5:30P - 7:30P MTWTh OLL

11/02 - 11/03 9:00A - 11:00A MTWTh OLL
11/02 - 11/03 6:30P - 8:30P MTWTh OLL

10/07 - 10/29 8:00A - 10:00A MTWTh OLL
10/07 - 10/29 5:30P - 7:30P MTWTh OLL

2009

Medical Coding - Surgery, Lab, 
Radiology, Medicine  
The student is introduced to all coding rules associated 
with portions of Surgery, Radiology/Lab, and Medicine, 
with hands-on practices throughout. This coding 
course may be taken by itself or with the associated 
coding courses in any order.

03/09 - 03/19 5:30P - 7:30P MTWTh OLL
05/18 - 06/15 8:00A - 10:00A MTWTh OLL

03/09 - 03/19 8:00A - 10:00A MTWTh OLL

02/23 - 03/05 9:00A - 11:00A MTWTh OLL
02/23 - 03/05 6:30P - 8:30P MTWTh OLL

11/04 - 12/03 9:00A - 11:00A MTWTh OLL
11/04 - 12/03 6:30P - 8:30P MTWTh OLL

08/11 - 09/08 5:30P - 7:30P MTWTh OLL

05/18 - 06/15 5:30P - 7:30P MTWTh OLL
08/11 - 09/08 8:00A - 10:00A MTWTh OLL

2009

Medical Coding - ICD-9 
Introduction to the regular ICD-9-CM Codes, V & E 
Codes, Hypertension & Neoplasm tables, Tables of 
Drugs and Chemicals and other sections are studied 
and practiced. This course may be taken by itself or 
with the associated coding courses.

Desktop Applications

Date Time Days Location

2009

Outlook 2003 - Level 1 / $225
This course will provide students with the skills needed 
to start sending and responding to email in Microsoft 
Office Outlook 2003, as well as maintaining the 
Calendar, scheduling meetings, and working with tasks 
and notes.

Personal Productivity
03/23 - 03/23 8:30A - 4:30P M PHX
2009

Windows XP (New Version) - Level 
1 / $225
Students will learn the basic skills necessary to operate 
and maintain a personal computer using Windows XP 
Professional.

Operating Systems

05/18 - 06/15 5:30P - 7:30P MTWTh OLL
05/18 - 06/15 8:00A - 10:00A MTWTh OLL
04/20 - 05/14 5:30P - 7:30P MTWTh OLL

07/14 - 08/10 8:00A - 10:00A MTWTh OLL
06/16 - 07/13 5:30P - 7:30P MTWTh OLL
06/16 - 07/13 8:00A - 10:00A MTWTh OLL

04/20 - 05/14 8:00A - 10:00A MTWTh OLL

03/09 - 03/19 8:00A - 10:00A MTWTh OLL
02/23 - 03/05 6:30P - 8:30P MTWTh OLL
02/23 - 03/05 9:00A - 11:00A MTWTh OLL

03/23 - 04/16 5:30P - 7:30P MTWTh OLL
03/23 - 04/16 8:00A - 10:00A MTWTh OLL
03/09 - 03/19 5:30P - 7:30P MTWTh OLL

11/04 - 12/03 9:00A - 11:00A MTWTh OLL
11/02 - 11/03 6:30P - 8:30P MTWTh OLL
11/02 - 11/03 9:00A - 11:00A MTWTh OLL

12/07 - 01/11 6:30P - 8:30P MTWTh OLL
12/07 - 01/11 9:00A - 11:00A MTWTh OLL
11/04 - 12/02 6:30P - 8:30P MTWTh OLL

10/07 - 10/29 5:30P - 7:30P MTWTh OLL

08/11 - 09/08 5:30P - 7:30P MTWTh OLL
08/11 - 09/08 8:00A - 10:00A MTWTh OLL
07/14 - 08/10 5:30P - 7:30P MTWTh OLL

10/07 - 10/29 8:00A - 10:00A MTWTh OLL
09/09 - 10/06 5:30P - 7:30P MTWTh OLL
09/09 - 10/06 8:00A - 10:00A MTWTh OLL

2009

Medical Office Procedures and 
Administration 
Learn procedures in a clinical setting, processing of 
confidential information relating to the patientôs 
demographics and medical information file, law & 
ethics, accuracy of source documents, bookkeeping 
and banking practices in the medical office.

10/07 - 10/29 5:30P - 7:30P MTWTh OLL
10/07 - 10/29 8:00A - 10:00A MTWTh OLL
08/11 - 09/08 5:30P - 7:30P MTWTh OLL

11/02 - 11/03 9:00A - 11:00A MTWTh OLL

12/07 - 01/11 6:30P - 8:30P MTWTh OLL
12/07 - 01/11 9:00A - 11:00A MTWTh OLL
11/02 - 11/03 6:30P - 8:30P MTWTh OLL

2009

Medical Insurance - Types 
Learn hands-on skills to enter as an entry level 
Insurance Biller and Basic Coder and will be prepared 
for certification as a Certified Billing and Coding 
Specialist. This course may be taken by itself or with 
Medical Insurance ï Billing.

Desktop Applications

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

05/06 - 05/06 8:30A - 4:30P W PHX
03/25 - 03/25 8:30A - 4:30P W PHX

06/16 - 06/16 8:30A - 4:30P T PHX
06/16 - 06/16 8:30A - 4:30P T PHX

2009

Project 2003 - Level 2 / $225
In Microsoft Project 2003 Level 1, students used 
project management skills to create a project plan. 
This course will build upon that knowledge, and give 
you the opportunity to work with a project plan once it 
has entered the project implementation phase.

03/19 - 03/19 8:30A - 4:30P Th PHX
02/02 - 02/02 8:30A - 4:30P M PHX

04/30 - 04/30 8:30A - 4:30P Th PHX

08/07 - 08/07 8:30A - 4:30P F PHX
06/12 - 06/12 8:30A - 4:30P F PHX

2009

Project 2003 - Level 1 / $225
This course is designed for individuals who will use 
Microsoft Office Project Professional 2003. The topics 
in this course cover the critical skills necessary to 
create and modify a project plan file that contains 
tasks, resources, and resource assignments. 

Project Management
02/16 - 02/16 8:30A - 4:30P M PHX
2009

Outlook 2007 - Level 2 / $225
In this course, students learn to customize their 
environment, calendar, and email messages to meet 
their specific requirements and wish to track, share, 
assign, and locate various Outlook items. (Second 
Edition)

02/09 - 02/09 8:30A - 4:30P M PHX
04/07 - 04/07 8:30A - 4:30P T PHX

2009

Outlook 2007 - Level 1 / $225
In this course, students learn how to compose and 
send email, schedule appointments and meetings, 
manage contact information and tasks, and use notes. 
(Second Edition)

03/17 - 03/17 8:30A - 4:30P T PHX
07/15 - 07/15 8:30A - 4:30P W PHX

2009

Outlook 2003 - Level 2 / $225
This course provides students with the necessary skills 
to customize their Outlook environment, calendar, and 
mail messages to meet their specific needs. Students 
will also learn how to track, share, assign, and quickly 
locate various Outlook items.

03/11 - 03/11 8:30A - 4:30P W PHX
05/11 - 05/11 8:30A - 4:30P M PHX

2009

Outlook 2003 - Level 1 / $225
This course will provide students with the skills needed 
to start sending and responding to email in Microsoft 
Office Outlook 2003, as well as maintaining the 
Calendar, scheduling meetings, and working with tasks 
and notes.

Desktop Applications

Date Time Days Location



02/13 - 02/13 8:30A - 4:30P F PHX
2009

Excel 2003 - Level 1 / $225
You have basic computer skills such as using a mouse, 
navigating through windows, and surfing the Internet. 
You have also used paper-based systems to store data 
that you run calculations on. You now want to migrate 
that data to an electronic format. In this course, you 
will use Microsoft Office Excel 2003 to manage, edit, 
and print data. 

Spreadsheets
06/08 - 06/08 8:30A - 4:30P M PHX
2009

Visio Professional 2007 - Level 2 / 
$325
In this course, students build upon the knowledge 
gained that will enable them to work with many 
advanced features, including the drawing tools, 
creating and working with custom stencils and 
templates, and sharing Visio drawings with other 
applications.

06/01 - 06/01 8:30A - 4:30P M PHX
2009

Visio Professional 2007 - Level 1 / 
$325
In this course, students learn the essentials of Visio. 
They design and manage basic diagrams, workflows, 
and flowcharts.

05/29 - 05/29 8:30A - 4:30P F PHX
2009

Project Management 
Fundamentals / $325
In this course, students will identify effective project 
management practices and their related processes.  
They will examine the elements of sound project 
management and apply the generally recognized 
practices to successfully manage projects.

02/16 - 02/20 8:30A - 4:30P MTWThF PHX
06/15 - 06/19 8:30A - 4:30P MTWThF PHX

2009

Project Management for 
Professionals / $2,500
In this course, students will apply the generally 
accepted project management best practices 
recognized by the PMI to successfully manage projects.

07/09 - 07/09 8:30A - 4:30P Th PHX
07/09 - 07/09 8:30A - 4:30P Th PHX

2009

Project 2007 - Level 2 / $225
In this course, students exchange project plan data 
with other applications, update project plans, create 
visual reports, and reuse project plan information.

03/10 - 03/10 8:30A - 4:30P T PHX
05/15 - 05/15 8:30A - 4:30P F PHX
07/07 - 07/07 8:30A - 4:30P T PHX

2009

Project 2007 - Level 1 / $225
In this course, students create a project plan 
containing tasks, organize these tasks in a work 
breakdown structure containing task relationships, 
create and assign resources, and finalize the project to 
implement the project plan.

Desktop Applications

Date Time Days Location

03/12 - 03/12 8:30A - 4:30P Th PHX
02/20 - 02/20 8:30A - 4:30P F PHX
02/03 - 02/03 8:30A - 4:30P T PHX

05/11 - 05/11 8:30A - 4:30P M PHX
05/01 - 05/01 8:30A - 4:30P F PHX
04/13 - 04/13 8:30A - 4:30P M PHX

2009

Excel 2007 - Level 1 / $225
In this course, students create and edit basic 
Microsoft® Office Excel® 2007 worksheets and 
workbooks. (Second Edition)

04/06 - 04/06 8:30A - 4:30P M PHX
07/30 - 07/30 8:30A - 4:30P Th PHX

2009

Excel 2003 Introduction to VBA / 
$325
In this course, students will learn how to simplify their 
work in the Excel environment by automating many of 
the repetitive tasks that are part of spreadsheet 
development. 

03/09 - 03/09 8:30A - 4:30P M PHX
02/04 - 02/04 8:30A - 4:30P W PHX

04/29 - 04/29 8:30A - 4:30P W PHX
03/30 - 03/30 8:30A - 4:30P M PHX

2009

Excel 2003 - Level 3 / $225
In this course, students will learn how to automate 
common tasks, apply advanced analysis techniques to 
more complex data sets, collaborate on worksheets 
with others, and share Excel data with other 
applications. 

03/02 - 03/02 8:30A - 4:30P M PHX
02/18 - 02/18 8:30A - 4:30P W PHX
01/28 - 01/28 8:30A - 4:30P W PHX

03/20 - 03/20 8:30A - 4:30P F PHX

05/12 - 05/12 8:30A - 4:30P T PHX
04/24 - 04/24 8:30A - 4:30P F PHX
04/03 - 04/03 8:30A - 4:30P F PHX

2009

Excel 2003 - Level 2 / $225
In Microsoft Office Excel 2003: Level 1 , you created, 
edited, formatted, and printed basic spreadsheets. You 
now have a need to streamline repetitive tasks and 
display spreadsheet data in more visually effective 
ways. In this course, you will use Microsoft Office Excel 
2003 to streamline and enhance your spreadsheets 
with templates, charts, graphics, and formulas. 

03/27 - 03/27 8:30A - 4:30P F PHX
03/13 - 03/13 8:30A - 4:30P F PHX
02/25 - 02/25 8:30A - 4:30P W PHX

05/19 - 05/19 8:30A - 4:30P T PHX
05/07 - 05/07 8:30A - 4:30P Th PHX
04/16 - 04/16 8:30A - 4:30P Th PHX

2009

Excel 2003 - Level 1 / $225
You have basic computer skills such as using a mouse, 
navigating through windows, and surfing the Internet. 
You have also used paper-based systems to store data 
that you run calculations on. You now want to migrate 
that data to an electronic format. In this course, you 
will use Microsoft Office Excel 2003 to manage, edit, 
and print data. 

Desktop Applications

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

02/27 - 02/27 8:30A - 4:30P F PHX
2009

Word 2007 - Level 1 / $225
In this course, student will learn basic concepts 
required to produce basic business documents.  They 
will create, edit, and enhance standard business 
documents using Microsoft® Office Word 2007. 
(Second Edition)

04/23 - 04/23 8:30A - 4:30P Th PHX
08/17 - 08/17 8:30A - 4:30P M PHX

2009

Word 2003 - Level 3 / $225
In this course, students will learn how to use Word to 
create, manage, revise, and distribute long 
documents, forms, and Web pages. 

04/17 - 04/17 8:30A - 4:30P F PHX
08/13 - 08/13 8:30A - 4:30P Th PHX

2009

Word 2003 - Level 2 / $225
In the first course in this series, Microsoft Office Word 
2003 - Level 1, you gained all the basic skills that you 
need to create a wide range of standardized business 
documents. If you use Microsoft® Office Word 2003 on 
a regular basis, then once you have mastered the 
basic skills, the next step is to improve your 
proficiency. To do so, you can customize and automate 
the way Microsoft Office Word 2003 works for you, and 
you can improve the quality of your work by enhancing 
your documents with customized Microsoft® Office 
Word 2003 elements. In this course, you will increase 
the complexity of your Microsoft Office Word 2003 
documents by adding components such as customized 
lists, tables, charts, and graphics. You will also create 
personalized Microsoft Office Word 2003 efficiency 
tools. 

02/06 - 02/06 8:30A - 4:30P F PHX
04/10 - 04/10 8:30A - 4:30P F PHX
05/29 - 05/29 8:30A - 4:30P F PHX

2009

Word 2003 - Level 1 / $225
Word processing is the use of computers to create, 
revise, and save documents for printing and future 
retrieval. This course will provide students with the 
basic concepts required to produce basic business 
documents.

Word Processing

03/24 - 03/24 8:30A - 4:30P T PHX
05/20 - 05/20 8:30A - 4:30P W PHX

2009

Excel 2007 - Level 3 / $225
In this course, students will learn how to automate 
common tasks, apply advanced analysis techniques to 
more complex data sets, collaborate on worksheets 
with others, and share Excel data with other 
applications. (Second Edition)

03/18 - 03/18 8:30A - 4:30P W PHX
02/10 - 02/10 8:30A - 4:30P T PHX

05/18 - 05/18 8:30A - 4:30P M PHX
04/20 - 04/20 8:30A - 4:30P M PHX

2009

Excel 2007 - Level 2 / $225
In this course, students use Excel® 2007 to streamline 
and enhance spreadsheets with templates, charts, 
graphics, and formulas. They will apply visual elements 
and advanced formulas to a worksheet to display data 
in various formats. (Second Edition)

Desktop Applications

Date Time Days Location



03/02 - 03/06 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

2009

Cisco® Interconnecting Cisco® 
Networking Devices Part 2 
(ICND2) / $2,125
This course focuses on skills and knowledge necessary 
to install, operate, and troubleshoot a small to medium
-size branch office Enterprise network, including 
configuring several switches and routers, connecting to 
a WAN and implementing network security.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

Cisco® Interconnecting Cisco® 
Networking Devices Part 1 
(ICND1) / $2,125
This course focuses on providing the skills and 
knowledge necessary to install, operate, and 
troubleshoot a small branch office Enterprise network, 
including configuring a switch, a router, and 
connecting to a WAN and implementing network 
security. 

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

Cisco® Building Scalable Cisco® 
Internetworks (BSCI) / $2,125
The goal of this course is to train network 
administrators to grow a dramatically increased 
number of routers/sites using these techniques instead 
of redesigning the network when additional sites or 
wiring configurations are added. 

Cisco

Technical

03/16 - 03/16 8:30A - 4:30P M PHX
06/30 - 06/30 8:30A - 4:30P T PHX

2009

Word 2007 - Level 3 / $225
In this course, students will learn how to use Word to 
create, manage, revise, and distribute long 
documents, forms. (Second Edition)

03/06 - 03/06 8:30A - 4:30P F PHX
2009

Word 2007 - Level 2 / $225
In this course, students create complex documents in 
Microsoft® Office Word 2007 documents and build 
personalized efficiency tools in Microsoft® Word 2007. 
(Second Edition)

Desktop Applications

Date Time Days Location

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

Certified Ethical Hacker / $2,125
This class will immerse the student into an interactive 
environment where they will be shown how to scan, 
test, hack and secure their own systems. Students 
then learn how intruders escalate privileges and what 
steps can be taken to secure a system.

Information Security

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

Server+ Certification / $1,700
In this course, students install, configure, upgrade, 
maintain, and troubleshoot servers, and learn 
information and skills that will be helpful on the job, 
and prepare for the CompTIA Server+ certification 
examination, 2005 objectives.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

A+ Certification (2006 Objectives) / 
$1,700
In this course, students build on existing user-level 
knowledge and experience with personal computer 
software and hardware to present fundamental skills 
and concepts to will use on the job. 



Hardware

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

04/20 - 04/24 8:30A - 4:30P MTWThF PHX

05/18 - 05/22 8:30A - 4:30P MTWThF PHX
05/04 - 05/08 8:30A - 4:30P MTWThF PHX

2009

Cisco® Interconnecting Cisco® 
Networking Devices Part 2 
(ICND2) / $2,125
This course focuses on skills and knowledge necessary 
to install, operate, and troubleshoot a small to medium
-size branch office Enterprise network, including 
configuring several switches and routers, connecting to 
a WAN and implementing network security.

Technical

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

Tactical Perimeter Defense / $2,125
This course is designed to provide network 
administrators and certification candidates with hands-
on tasks on the most fundamental perimeter security 
technologies. The course covers the issues every 
administrator must be familiar with. 

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

Strategic Infrastructure Security / 
$2,125
The Strategic Infrastructure Security course is 
designed to follow the hands-on skills utilized in the 
Tactical Perimeter Defense course and continues with 
hardening of strategic elements of your infrastructure, 
such as your Windows and Linux servers.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

Security+ Certification / $1,700
In this course, students will build on your knowledge 
and professional experience with computer hardware, 
operating systems, and networks as they acquire the 
specific skills required to implement basic security 
services on any type of computer network.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

CISSP: Certified Information 
Systems Security Professional / 
$2,125

Technical

Date Time Days Location



03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2542 Advanced Data Access with 
Microsoft Visual Studio 2005 / $780
This workshop provides students with the knowledge 
and skills needed to use advanced data access features 
and techniques in the Microsoft .NET Framework and 
Microsoft Visual Studio 2005. 

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2524 Developing XML Web 
Services Using Microsoft 
ASP.NET / $1,170
The goal of this course is to provide students with the 
knowledge and skills required to develop Web Services 
based solutions to solve common problems in the 
distributed application domain. 

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2389B Programming with Microsoft 
ADO.NET / $1,170
This course will teach developers to build data-centric 
applications and Web services with Microsoft ADO.NET, 
Microsoft SQL ServerÊ 2000, and the Microsoft.NET 
Framework.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2373B Programming with Microsoft 
Visual Basic .NET / $1,950
The goal of this course is to provide Microsoft® Visual 
Basic® developers with the knowledge and skills 
needed to develop Microsoft .NET-based applications 
by using Visual Basic .NET.

Microsoft .NET

Technical

Date Time Days Location

03/02 - 03/03 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

2009

2547 Advanced Windows Forms 
Technologies with Microsoft Visual 
Studio 2005 / $780
This workshop provides students with the knowledge 
and skills to develop advanced Microsoft Windows 
Forms applications using Microsoft Visual Studio 2005. 
The workshop focuses on user interfaces, program 
structure, and implementation details.

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2546 Core Windows Forms 
Technologies with Microsoft Visual 
Studio 2005 / $1,170
This workshop provides students with the knowledge 
and skills to develop Microsoft Windows Forms 
applications using Microsoft Visual Studio 2005. The 
workshop focuses on user interfaces, program 
structure, and implementation details.

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2544 Advanced Web Application 
Technologies with Microsoft Visual 
Studio 2005 / $780
This workshop provides students with the knowledge 
and skills to develop Microsoft ASP.NET 2.0 Web 
applications using Microsoft Visual Studio 2005. The 
workshop focuses on advanced user interfaces, Web 
site functionality, and implementation details. 

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2543 Core Web Application 
Technologies with Microsoft Visual 
Studio 2005 / $1,170
This workshop provides students with the knowledge 
and skills to develop Microsoft ASP.NET 2.0 Web 
applications using Microsoft Visual Studio 2005. The 
workshop focuses on user interfaces, Web site 
structure and functionality, and implementation 
details.

Technical

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2555 Developing Microsoft .NET 
Applications for Windows (Visual 
C Sharp .NET) / $1,950
This course provides students with the skills required 
to build Microsoft Windows Forms applications by using 
the Microsoft .NET Framework.  The course will cover 
the major topics for Windows client application 
programming on the .NET Framework.

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2549 Advanced Distributed 
Application Development with 
Microsoft Visual Studio 2005 / $780
This workshop provides students with the knowledge 
and skills to develop advanced distributed applications 
using Microsoft Visual Studio 2005. The workshop 
focuses on advanced features of Web Services 
Enhancements (WSE) 3.0 and message queuing.

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2548 Core Distributed Application 
Development with Microsoft Visual 
Studio 2005 / $1,170
This workshop provides students with the knowledge 
and skills to develop distributed applications by using 
the Microsoft( .NET Framework and Microsoft Visual 
Studio) 2005. 

04/06 - 04/07 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

04/20 - 04/21 8:30A - 4:30P MT PHX

05/18 - 05/19 8:30A - 4:30P MT PHX
05/04 - 05/05 8:30A - 4:30P MT PHX

2009

2547 Advanced Windows Forms 
Technologies with Microsoft Visual 
Studio 2005 / $780
This workshop provides students with the knowledge 
and skills to develop advanced Microsoft Windows 
Forms applications using Microsoft Visual Studio 2005. 
The workshop focuses on user interfaces, program 
structure, and implementation details.

Technical

Date Time Days Location



03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2710 Analyzing Requirements and 
Defining Microsoft .NET Solution 
Architectures / $1,950
This course provides students with the knowledge and 
skills needed to design Microsoft .NET-connected 
solutions to business problems.

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2663 Programming with XML in the 
Microsoft .NET Framework / $1,170
This course teaches developers how to program with 
XML in the Microsoft® .NET Framework in order to 
build Microsoft Windows® or Web-based integrated 
applications that are easier to build, scalable, and 
flexible.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2565 Developing Microsoft .NET 
Applications for Windows (Visual 
Basic.NET) / $1,950
This course provides students with the skills required 
to build Microsoft® Windows® Forms applications by 
using the Microsoft .NET Framework.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2557 Building COM+ Applications 
Using Microsoft .NET Enterprise 
Services / $1,950
This course provides students with the knowledge and 
skills to effectively build scalable, distributed 
applications that use Microsoft® .NET Enterprise 
Services and the Microsoft .NET Framework.

Technical

Date Time Days Location

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2124 Programming with C Sharp / 
$1,950
The goal of this course is to provide students with the 
knowledge and skills they need to develop C Sharp 
applications for the Microsoft .NET Platform. The 
course focuses on C Sharp program structure, 
language syntax, and implementation details.

Microsoft Application 
Architecture and Development

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2782 Designing Microsoft SQL 
Server 2005 Databases / $780
This course provides students with the knowledge and 
skills to design databases for Microsoft SQL ServerT 
2005 using business requirements to guide their 
decisions (beyond structured third normal form [3NF] 
modeling techniques).

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2781 Designing Microsoft SQL 
Server 2005 Server-Side 
Solutions / $1,170
This course provides students with the knowledge and 
skills to design server-side solutions for Microsoft® 
SQL Server 2005T. Students will also learn to consider 
the solution from a system-wide view instead of from a 
single database or server perspective.

05/20 - 05/22 8:30A - 4:30P WThF PHX
2009

2778 Writing Queries Using 
Microsoft SQL Server 2008 
Transact-SQL / $1,170
This course provides students with the technical skills 
required to write basic Transact-SQL queries for 
Microsoft SQL Server 2008.

Technical

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

4995 Programming with the 
Microsoft® .NET Framework using 
Microsoft Visual Studio® 2005 / 
$1,950
This course enables developers who are migrating from 
a different development language, an earlier version of 
Visual Basic .NET or Visual C#, to gain guidance on 
programming Microsoft .NET Framework versions 
2.0/3.0 with Visual Studio 2005.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

4994 Introduction to Programming 
Microsoft® .NET Applications with 
Microsoft Visual Studio® 2005 / 
$1,950
This course enables introductory-level developers who 
are not familiar with the Microsoft (.NET Framework or 
Microsoft Visual Studio) 2005 to gain familiarity with 
the Visual Studio 2005 development environment. 

Microsoft Business Skills

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2541 Core Data Access with 
Microsoft Visual Studio 2005 / 
$1,170
This workshop provides students with the knowledge 
and skills to develop data-access applications by using 
the Microsoft .NET Framework and Microsoft Visual 
Studio 2005. The workshop describes how to access 
and update data in a database by using ADO.NET. 

Technical

Date Time Days Location



02/02 - 02/04 8:30A - 4:30P MTW PHX
2009

5047 Introduction to Installing and 
Managing Microsoft Exchange 
Server 2007 / $1,170
In this course, students who are new to Exchange 
Server will learn how to configure and manage a 
messaging environment in accordance with technical 
requirements. 

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

3938 Updating Your Skills from 
Microsoft Exchange 2000 Server or 
Microsoft Exchange Server 2003 to 
Microsoft Exchange Server 2007 / 
$1,170
This course provides Exchange 2000 Server or 
Microsoft Exchange Server 2003 administrators with 
skills needed to manage a Microsoft Exchange Server 
2007 infrastructure. The course focuses on new 
features and administrative tasks in Exchange Server 
2007.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2400 Implementing and Managing 
Microsoft Exchange Server 2003 / 
$1,950
This course provides students with the knowledge and 
skills that are needed to update and support a reliable, 
secure infrastructure. 

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2008 Designing and Planning an 
Exchange Server 2003 
Organization / $780
This course provides students with the knowledge and 
skills necessary to successfully design and plan an 
Exchange Server 2003 organization in an enterprise 
network, including a plan for upgrading from previous 
versions of Exchange.

Microsoft Exchange Server

Technical

Date Time Days Location

03/02 - 03/04 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

2009

2395 Designing, Deploying, and 
Managing a Network Solution for 
the Small and Medium-sized 
Business / $1,170
This course provides students with the skills and 
knowledge necessary to select, deploy, and manage a 
Microsoft networking solution for small and medium-
sized businesses. 

Microsoft Office - Technical

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

5051 Monitoring and 
Troubleshooting Microsoft 
Exchange Server 2007 / $780
This workshop teaches messaging specialists to 
monitor and troubleshoot an Exchange Server 2007 
messaging system. Students will learn how to correlate 
client and server issues and resolve those issues.

03/02 - 03/02 8:30A - 4:30P M PHX
03/16 - 03/16 8:30A - 4:30P M PHX

02/02 - 02/02 8:30A - 4:30P M PHX
02/16 - 02/16 8:30A - 4:30P M PHX

05/04 - 05/04 8:30A - 4:30P M PHX
05/18 - 05/18 8:30A - 4:30P M PHX

04/06 - 04/06 8:30A - 4:30P M PHX
04/20 - 04/20 8:30A - 4:30P M PHX

2009

5050 Recovering Messaging 
Servers and Databases Using 
Microsoft Exchange Server 2007 / 
$390
This course teaches messaging specialists to recover 
Exchange mailboxes and servers in a variety of 
disaster scenarios. Students will learn how to perform 
full and dial-tone recoveries of a mailbox server, as 
well as repair a mailbox database. 

03/16 - 03/18 8:30A - 4:30P MTW PHX
03/02 - 03/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX

05/18 - 05/20 8:30A - 4:30P MTW PHX
05/04 - 05/06 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

5047 Introduction to Installing and 
Managing Microsoft Exchange 
Server 2007 / $1,170
In this course, students who are new to Exchange 
Server will learn how to configure and manage a 
messaging environment in accordance with technical 
requirements. 

Technical

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

2009

2072 Administering a Microsoft 
SQL Server 2000 Database / $1,950
This course provides students with the knowledge and 
skills required to install, configure, administer, and 
troubleshoot the client-server database management 
system of MicrosoftÈ SQL ServerÊ 2000.

Microsoft SQL Server

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2823 Implementing and 
Administering Security in a 
Microsoft Windows Server 2003 
Network / $1,950
The focus of this course is Microsoft Windows Server 
2003 based infrastructure solutions and includes some 
client focused content. This learning product is to 
provide functional skills in planning and implementing 
infrastructure security.

Microsoft Other - Technical

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

5061 Implementing Microsoft 
Office SharePoint Server 2007 / 
$1,170
This course provides students with the knowledge and 
skills required to implement Microsoft Office 
SharePoint Server 2007 successfully in their 
organization.

04/06 - 04/08 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

04/20 - 04/22 8:30A - 4:30P MTW PHX

05/18 - 05/20 8:30A - 4:30P MTW PHX
05/04 - 05/06 8:30A - 4:30P MTW PHX

2009

2395 Designing, Deploying, and 
Managing a Network Solution for 
the Small and Medium-sized 
Business / $1,170
This course provides students with the skills and 
knowledge necessary to select, deploy, and manage a 
Microsoft networking solution for small and medium-
sized businesses. 

Technical

Date Time Days Location



03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2780 Maintaining a Microsoft SQL 
Server 2005 Database / $1,950
This course provides students with product knowledge 
and skills needed to maintain a Microsoft SQL Server 
2005 database. The course focuses on teaching 
individuals how to use SQL Server 2005 product 
features and tools related to maintaining a database.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2779 Implementing a Microsoft 
SQL Server 2005 Database / $1,950
This course provides students with product knowledge 
and skills needed to implement a Microsoft SQL Server 
2005 database. The course focuses on teaching 
individuals how to use SQL Server 2005 product 
features and tools related to implementing a database.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2073 Programming a Microsoft 
SQL Server 2000 Database / $1,950
This course provides students with the technical skills 
required to program a database solution by using 
MicrosoftÈ SQL ServerÊ 2000.

04/20 - 04/24 8:30A - 4:30P MTWThF PHX
04/06 - 04/10 8:30A - 4:30P MTWThF PHX

05/18 - 05/22 8:30A - 4:30P MTWThF PHX
05/04 - 05/08 8:30A - 4:30P MTWThF PHX

2009

2072 Administering a Microsoft 
SQL Server 2000 Database / $1,950
This course provides students with the knowledge and 
skills required to install, configure, administer, and 
troubleshoot the client-server database management 
system of MicrosoftÈ SQL ServerÊ 2000.

Technical

Date Time Days Location

03/02 - 03/02 8:30A - 4:30P M PHX
03/16 - 03/16 8:30A - 4:30P M PHX

02/02 - 02/02 8:30A - 4:30P M PHX
02/16 - 02/16 8:30A - 4:30P M PHX

05/04 - 05/04 8:30A - 4:30P M PHX
05/18 - 05/18 8:30A - 4:30P M PHX

04/06 - 04/06 8:30A - 4:30P M PHX
04/20 - 04/20 8:30A - 4:30P M PHX

2009

2789 Administering and 
Automating Microsoft SQL Server 
2005 Databases and Servers / $390
This course provides students with the knowledge and 
skills to administer and automate Microsoft® SQL 
ServerT 2005 databases and servers.  Elements of this 
syllabus are subject to change.

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2788 Designing a High Availability 
Database Solutions Using 
Microsoft SQL Server 2005 / $1,170
The course focuses on teaching experienced database 
administrators working in enterprise environments to 
design database solutions that meet the availability 
needs of their organization.

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2787 Designing Security for 
Microsoft SQL Server 2005 / $780
This course enables database administrators in 
enterprise environments to design security for 
database systems using Microsoft SQL ServerT 2005.  
It covers business needs, regulatory requirements and 
network systems, and database design considerations. 

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2786 Designing Microsoft SQL 
Server 2005 Infrastructure and 
Services / $780
This  course provides database administrators working 
in enterprise environments with the knowledge and 
skills to design a Microsoft SQL ServerT 2005 database 
infrastructure. 

Technical

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
2009

2272 Implementing and Supporting 
Microsoft Windows XP 
Professional / $1,950
The purpose of this course is to address the 
implementation and desktop support needs of 
customers that are planning to deploy and support 
Microsoft® Windows® XP Professional in a variety of 
stand-alone and network operating system 
environments.

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2262 Supporting Users Running 
Applications on a Microsoft 
Windows XP Operating System / 
$780
This is an introductory course designed to provide 
information on how to troubleshoot applications 
running on Microsoft Windows XP.

Microsoft Windows - Technical

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2793 Implementing and 
Maintaining Microsoft SQL Server 
2005 Reporting Services / $1,170
This course teaches how to implement a Reporting 
Services solution in an organization. The course 
discusses how to use the Reporting Services 
development tools to create reports, and how to use 
the Reporting Services management and 
administrative tools.

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2790 Troubleshooting and 
Optimizing Database Servers using 
Microsoft SQL Server 2005 / $780
This workshop teaches database administrators 
working in enterprise environments how to determine 
and troubleshoot performance issues using Microsoft 
SQL ServerT 2005. The primary focus of this workshop 
is to teach the overall process of troubleshooting.

Technical

Date Time Days Location



03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

2009

2277 Implementing Managing and 
Maintaining a Microsoft Windows 
Server 2003 Network Infrastructure 
Network Services / $1,950
This course provides students with the knowledge and 
skills to implement and manage a Microsoftâ Windowsâ 
Server 2003 network infrastructure.

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

2276 Implementing a Microsoft 
Windows Server 2003 Network 
Infrastructure Network Hosts / 
$780
The course provides students with the skills and 
knowledge necessary to configure a Windows-based 
computer to operate in a Microsoft® Windows® Server 
2003 networking infrastructure.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2273 Managing and Maintaining a 
Microsoft Windows Server 2003 
Environment / $1,950
This is a combination of 2274 and 2275 instructor-led 
training  to provide the knowledge and skills required 
to manage accounts and resources, maintain server 
resources, and safeguard data in a Microsoft Windows 
Server 2003 environment.

03/16 - 03/20 8:30A - 4:30P MTWThF PHX
03/02 - 03/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX

05/18 - 05/22 8:30A - 4:30P MTWThF PHX
05/04 - 05/08 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2272 Implementing and Supporting 
Microsoft Windows XP 
Professional / $1,950
The purpose of this course is to address the 
implementation and desktop support needs of 
customers that are planning to deploy and support 
Microsoft® Windows® XP Professional in a variety of 
stand-alone and network operating system 
environments.

Technical

Date Time Days Location

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2282 Designing a Microsoft 
Windows Server 2003 Active 
Directory and Network 
Infrastructure / $1,950
This course provides students with the knowledge and 
skills to design a Microsoft Active Directory directory 
service and network infrastructure for a Microsoft 
Windows Server 2003 environment. 

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2279 Planning, Implementing, and 
Maintaining a Microsoft Windows 
Server 2003 Active Directory 
Infrastructure / $1,950
This course provides students with the knowledge and 
skills to successfully plan, implement, and troubleshoot 
a Microsoft® Windows® Server 2003 Active 
Directory® directory service infrastructure.

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

2278 Planning and Maintaining a 
Microsoft Windows Server 2003 
Network Infrastructure / $1,950
This course will provide students with the knowledge 
and skills necessary to plan and maintain a Windows 
Server 2003 network infrastructure.

04/20 - 04/24 8:30A - 4:30P MTWThF PHX
04/06 - 04/10 8:30A - 4:30P MTWThF PHX

05/18 - 05/22 8:30A - 4:30P MTWThF PHX
05/04 - 05/08 8:30A - 4:30P MTWThF PHX

2009

2277 Implementing Managing and 
Maintaining a Microsoft Windows 
Server 2003 Network Infrastructure 
Network Services / $1,950
This course provides students with the knowledge and 
skills to implement and manage a Microsoftâ Windowsâ 
Server 2003 network infrastructure.

Technical

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

5118 Maintaining and 
Troubleshooting Windows Vista 
Computers / $1,170
This course provides students with the knowledge and 
skills to successfully maintain and troubleshoot 
Windows Vista computers.



03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

5116 Configuring Windows Vista 
Mobile Computing and 
Applications / $780
This course provides the knowledge and skills to 
successfully configure mobile computers and 
applications that run Windows Vista and skills 
necessary to the configuration of the IT Pro tools and 
productivity applications that ship with Windows Vista.

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

5115 Installing and Configuring the 
Windows VistaÊ Operating 
System / $1,170
This course provides students with the knowledge and 
skills to install and configure Windows Vista desktops.  
It will focus on four main areas: installing, securing, 
networking, and browsing. Student learn to install and 
configure a Windows Vista desktop 

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

2830 Designing Security for 
Microsoft Networks / $1,170
This course provides students with the knowledge and 
skills to design a secure network infrastructure. Topics 
include assembling the design team, modeling threats, 
and analyzing security risks.

Technical

Date Time Days Location



03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

6426 Configuring Identity and 
Access Solutions with Windows 
Server® 2008 Active Directory® / 
$1,170
This course provides the knowledge and skills that IT 
Professionals need to configure identity and access 
solutions with Windows Server 2008 Active Directory.

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

6417 Updating your Applications 
Infrastructure Technology Skills to 
Windows Server 2008 / $1,170
This course provides students with an understanding of 
Applications Infrastructure technologies in Windows 
Server 2008. This course is intended to allow 
individuals who already have experience with 
Applications Infrastructure technologies. 

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

6416 Updating your Network 
Infrastructure and Active Directory 
Technology Skills to Windows 
Server 2008 / $1,950
This course provides students with the knowledge and 
skills to work with Network Infrastructure and Active 
Directory technologies in Windows Server 2008. 

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

5119  Supporting Windows Vista 
Computers with Desktop Images 
and Application Packages / $780
This course provides students with the knowledge and 
skills to use a Windows Vista operating system image 
and application package deployment infrastructure to 
minimize the downtime at the Windows Vista client. 

Technical

Date Time Days Location

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

6431 Managing and Maintaining 
Windows Server 2008 Network 
Infrastructure Servers / $780
This course provides students with the knowledge and 
skills to manage and maintain Windows Server 2008 
network infrastructure servers. 

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

6430 Planning and Administering 
Windows Server 2008 Servers / 
$1,950
This course provides students with the knowledge and 
skills to implement, monitor, and maintain Windows 
Server 2008 servers.

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

6427 Configuring and 
Troubleshooting Internet 
Information Services 7.0 in 
Windows Server® 2008 / $1,170
In this course the students will learn to install, 
configure, maintain, and troubleshoot an Internet 
Information Services 7.0 Web Server in Windows 
Server 2008. 

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

2009

6426 Configuring Identity and 
Access Solutions with Windows 
Server® 2008 Active Directory® / 
$1,170
This course provides the knowledge and skills that IT 
Professionals need to configure identity and access 
solutions with Windows Server 2008 Active Directory.

Technical

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

CWNA Certified Wireless Network 
Administrator / $2,125
The Wireless LAN Administration training course offers 
detailed instruction on the foundation concepts and 
technologies of wireless data networking. 

Wireless

03/02 - 03/06 8:30A - 4:30P MTWThF PHX
03/16 - 03/20 8:30A - 4:30P MTWThF PHX

02/02 - 02/06 8:30A - 4:30P MTWThF PHX
02/16 - 02/20 8:30A - 4:30P MTWThF PHX

05/04 - 05/08 8:30A - 4:30P MTWThF PHX
05/18 - 05/22 8:30A - 4:30P MTWThF PHX

04/06 - 04/10 8:30A - 4:30P MTWThF PHX
04/20 - 04/24 8:30A - 4:30P MTWThF PHX

2009

Network+ Certification / $1,700
In this course students learn skills that help prepare 
for the CompTIA Network+ certification, 2005 
objectives (exam N10-003).  The course describes the 
major networking technologies, systems, skills, and 
tools used in modern PC-based computer networks.

Networking

03/02 - 03/04 8:30A - 4:30P MTW PHX
03/16 - 03/18 8:30A - 4:30P MTW PHX

02/02 - 02/04 8:30A - 4:30P MTW PHX
02/16 - 02/18 8:30A - 4:30P MTW PHX

05/04 - 05/06 8:30A - 4:30P MTW PHX
05/18 - 05/20 8:30A - 4:30P MTW PHX

04/06 - 04/08 8:30A - 4:30P MTW PHX
04/20 - 04/22 8:30A - 4:30P MTW PHX

2009

6437 Designing a Windows 
Server® 2008 Applications 
Platform Infrastructure / $1,170
This course will prepare IT professionals for the role of 
Enterprise Administrator. Students will learn how to 
design application infrastructure solutions based on 
Windows Server 2008 to meet varying business and 
technical requirements. 

03/02 - 03/03 8:30A - 4:30P MT PHX
03/16 - 03/17 8:30A - 4:30P MT PHX

02/02 - 02/03 8:30A - 4:30P MT PHX
02/16 - 02/17 8:30A - 4:30P MT PHX

05/04 - 05/05 8:30A - 4:30P MT PHX
05/18 - 05/19 8:30A - 4:30P MT PHX

04/06 - 04/07 8:30A - 4:30P MT PHX
04/20 - 04/21 8:30A - 4:30P MT PHX

2009

6432 Managing and Maintaining 
Windows Server 2008 Active 
Directory Servers / $780
This course provides students with the knowledge and 
skills to manage and maintain Windows Server 2008 
Active Directory servers. The course focuses on the 
Active Directory server lifecycle.

Technical

Date Time Days Location



05/18 - 05/22 8:30A - 4:30P MTWThF PHX
2009

The Wireless LAN Administration training course offers 
detailed instruction on the foundation concepts and 
technologies of wireless data networking. 

CWNA Certified Wireless Network 
Administrator / $2,125

Technical

Date Time Days Location

Phoenix, AZ
480-736-9300

sales.phoenix@newhorizons.com

PHX=Phoenix, AZ

OLL=Online Live,  LAB=Online Live Lab Monday, January 26, 2009

All times listed as (GMT -07:00) Arizona


